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AAMUHUCTPALMA MYHULINLTASLI FOIO OBPA30OBAHUA
«YXOBLWWHCKUX PANOH» CMOJIEHCKOW OB/TACTW

NMOCTAHOBNEHWE
oT n 1oL ®mM s _ Ne
(0] BHECEHUWN . U3MEHEHWUIA B
AAMUHNCTPATUBHbIN pernameHT

NpesoCcTaBeHNst  MYHWLMMaNbHOV
ycnyru «OpraHusaums  oTAbIXa
[JeTeil 1 NoApPOCTKOB B KaHWUKYNSPHOE
BpeMsi»

B cooTBeTCTBMM C YacTbto 4 cTaTbk 112 defepanbHOro 3akoHa «O6 opraHusaymm
MpeaocTaBneHnss  rocyAapCTBEHHbIX UM MYHULUMN&IbHbLIX  YCAYr», MOCTaHOBNEHWEM
ALMUHUCTPALMM MYHULMNANLHOIO 06pa3oBaHua «[yXOBLMHCKUA paitoH» CMOMEHCKOi
obnactn ot 18.12.2013 Ne 819 «O6 yTBepxaeHUn MonoxeHns 06 0COB6EHHOCTAX Nogayn
M paccMOTpeHWsi xanob Ha pelleHus u fAeicteus (6e3gelicTere) AAMUHUCTpAL UK
MYHULUMMNANbHOrO  06pa3oBaHMst  «[yXOBWMHCKMIA  paiioH»  CMOMEHCKoW  06nacTu
NpeaocTaBnstowWeli MyHULUNanbHble YCAyrn, U ee LOMKHOCTHBLIX L, MYHULMNIbHbIX
cnyxawmx AAMUHUCTPaUMM MYHULUNAIbHOTO 00pa30BaHns «JlyXOBLYMHCKWIA paioH»
CMOneHCKon 06nacTn, MpefoCcTaBNAOWNX  MyHULUMNANbHbIE YCAYrK, AAMUHUCTpaLuUs
MYHULMNaTbHOrO 06pa3oBaHmst «[yX0BLMHCKWNIA palioH» CMONEHCKOW 0bnactu

MOCTAHOBIJIAET:

1BHecT B ALMWHUCTPATWBHbLIA pernaMeHT MpefocTaBneHns MYHULMNanbHON
ycnyrn  «OpraHusaums  oTabixa fgeTell M NOAPOCTKOB B KaHWKYMSAPHOE  BpeMs»,
YTBEPX/EHHbI MOCTaHOBEHUEM ALMVHUCTPALMX MYHULMNANbHOIO 06pa3oBaHmMs
«JlyXOBLUMHCKWIA palioH» CMoneHckol ob6nactu oT 27.06.2012 Ne 429, cnegytoliue
N3MEHEHMS:

Pasfen 5 M3noxuTb B CrefytoLLein pefakumm:

5.1. Mogaya M paccMOTpeHMe  Kanob  OCyLEeCcTBAATCS B MOP:
npeLycMoTpeHHoOM ®efepa/ibHbIM 3aKOHOM 0T 27 wuona 2010 roga Ne 210-d3 «O6
opraHv3auyu NpefocTaBneHns rocyfapcTBEHHbLIX U MyHULMMANbHBIX YCAyrs.

5.2. MoA AOMKHOCTHBIM NNLOM, HafeneHHbIM MOHOMOYMSAMU MO PacCMOTE
Xanobbl, MNOHMMAEeTCA  JO/MKHOCTHOE MU0  AAMUHMCTPaLUWM  MYHULMNANbHOMO
06pa30BaHNs «[yXOBLLMHCKNIA paitoH» CMONEHCKOA 061acTu, NpefocTaBnstoLLee
MYHULMMANBHYK  YCAYry, YMNOMHOMOYEHHOE B COOTBETCTBUM C  [OMKHOCTHBIM
pernameHTOM paccMaTpuBaTh MOCTYNUBLUME XKanobbl.



5.3. AAMUHMCTpaLMa MyHMUMNaNbHOro 06pa3oBaHus «[yXOBLYMHCKUA paioH»
CMOneHcKol 06/1acTu, NpeAocTaBnsioLLas MyHMLMNa/bHbIE YCAYTX, 06eCNeYnBaeT:

1) npvem 1 paccMOTpeHWe Xanoob;

2) HanpaBneHwue Xanobbl B YNOMHOMOYEHHbIA Ha ee pacCCMOTPEHME OpraH,;

3) ocHalleHMe MecT npmema >anoo;

AMH(OPMUpPOBaHME 3asBMTENE O Nopsiike 06)XanoBaHUA pelleHuid u AencTBuid
(6e3geiicTBnA)  ALMUHUCTPALMM  MYHULMNAbHOTO  06pa3oBaHua  «[yXOBLYMHCKWIA
paiioH» CMONEHCKO 06nacTi, npefocTaBnAlOWed MyHULMNanbHble YCAYTn, W ee
BOMDKHOCTHBIX JIUL, MYHUUMNAbHBIX CAYXaWmX AAMUHACTPALUM MYHULMNAILHOTO
06pa3oBaHMsl  «[lyXOBLYMHCKMIA paiioH» CMONeHCKOW 06nacTu, NpefoCTaBSHOLLMX
MYHULMNaNbHbIE YCAYTW, MOCPEACTBOM pasMeLleHns MHGOopPMaLMM Ha CTeHAaxX B MecTax
NpefoCTaBeHUs, MYHULUMNANbHbLIX YCAYr, Ha OQUUUaIbHOM caiTe ALMUHUCTpaLum
MYHUUMNANbHOro 06pa3oBaHus «[yXOBLIMHCKUIA paiioH» CMONEHCKON o6nacTu B
MH(OPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTu VIHTepHeT;

5)KOHCYNbTUPOBaHUNE 3asBUTENE NO NOPAAKY 06)KanoBaHMS peLUueHnii 1 LeicTBIiA
(6e3geiicTBnA)  AMUHUCTPaLUM  MYHULMMANLHOTO 06pa3oBaHms « 1y XOBLUMHCKNIA
paiioH» CMONEHCKOn 06nacTW, NpeAoCTaBNANOLLIEA MyHUUMNANbHbIE YCAYrW, U ee
[LOMKHOCTHBIX MWL, MYHULMNANbHbIX CAYXaWnUX AAMUHUCTPaUMM  MYHWLMUNANbHOTO
06pa3oBaHns  «[lyXOBLMHCKUIA palioH»  CMOMEHCKO o06/acT, NpejocTaBASOLLMUX
MyHUUMNaNbHbIE YCAYrK, B TOM 4ucne Mo TenedoHy, 3NeKTPOHHOW MoyTe, NpU ANYHOM
npueme.

5.4. Xanoba nopaetcs B ALMUHUCTpaAUMIO  MyHUUMMNanbHOro o6paso
«[JyXOBLUMHCKUIA  paiioH» CMONEHCKOW 06/1acTi, NpeaoCcTaBASHOWY0 MYHULMNANbHYO
ycnyry (panee - opraH, MpeaocTaBfstOWUA MYHULMNABHYO YCAyry), 3asBuTenem mbo
ero rnpejcTaBuTenieM B MMCbMEHHON hopMe, B TOM 4MCie MPU IMYHOM MprieMe 3asBuTens
nnbo ero npeicTaBUTENSs, WU B 3NEKTPOHHOM BUJE.

5.5. B cnyyae nmofauyum >kanobbl MpU MYHOM NpUeMe 3afBUTENb MpeAcTaBnseT
[OKYMEHT, Y10CTOBEPSAIOLLUIA TMYHOCTb.

5.6. B cnyuae ecnn xanoba nojaeTtcs  Yepe3 MpeAcTaBMTeNs  3asBl
npeacTaBnseTca LOKYMEHT, YAOCTOBEPSIOWMNIA NUYHOCTb NPeACTaBUTENs 3asBuUTens, a
TaKXe [OKYMEHT, MOATBEpXAaloLWmMii MOMHOMOYMS Ha OCYLLECTBMEHWE AENCTBUIA OT
MMeHW 3aaBuTens. B KayecTBe [OKYMeHTa, NOATBEPXKAAIOLEro MO/HOMOYUA Ha
OCYLLECTB/IEHNE AENCTBNIA OT UMEHM 3asBUTENS, MOXET ObITb NPeACTaB/eHa:

1) ohopmneHHass B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoii degepauun
[OBEPEHHOCTb (41 (PU3NYECKUX NNLL);

2) othopMeHHas B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin degepauyun
[OBEPEHHOCTb, 3aBepeHHas neyatbio 3adBUTENS U NOANMCAHHAA PYKOBOAUTENeM
3asIBUTENS UM YMOTHOMOYEHHBLIM 3TUM PYKOBOAUTENEM NULOM (415 HOPUANYECKUX NTULL);

3) KOnusA peLlleHns 0 HasHauyeHWn unm 06 13bpaHWM MBO MpKKasa 0 Ha3HauYeHWK
(h113MYECKOro NnLa Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe (hu13M4ecKoe 1L
061aaeT NpaBoM feiCTBOBaTb OT UMEHW 3asBUTESNS Ge3 [JOBEPEHHOCTMU.

5.7. Mpuem xano6 B MNWUCbMEHHOW  (opmMe  OCYLLeCTBAsETCA  oprat
NPejoCcTaBNAOLWMMI MYyHULMNANbHbIE YCAYTW, B MECTE MPeA0CTaBeHNs MyHULMNANbHON
ycnyrn (B MecTe, rae 3asBUTe/b NojaBas 3anpoc Ha MofyyeHne MyHUUMNanbHol yenyru,
HapylleHWe nopsgka npefocTaBneHns KOTOpPOi obxanyetcs, nvMbo B MecTe, rae
3asBMTENeM MONyYeH pesy/bTaT YKa3aHHOW MYHULMNaNbHOR ycnyru).



XKanoba B NncbMeHHON hopmMe MOXeT ObITb TaKXKe HanpasiaeHa no nouTe.

5.8. B 371€KTPOHHOM BUfe Xanoba MOXET OblTb NojaHa 3asBUTeNIeM NOCPESCTBOM

ouuManbHOro caiTa opraHa, nNPeAOCTaBAANOLWErO0 MYHULMMANbHYK  yCcayry, B
MH(OPMALMOHHO-TENEKOMMYHUKALMOHHO ceTn VHTepHeT.
Mpn nogave anobbl B 3NEKTPOHHOM BUAE AOKYMEHTbI, yKa3aHHble B NyHKTe 5.6, MoryT
ObITb MpesCcTaBfeHbl B (HOPME 3MEKTPOHHbLIX AOKYMEHTOB, MOAMMCAHHBIX 31eKTPOHHON
MOAMMCLIO, BWA KOTOPOI MpefyCcMOTPeH 3aKoHoAaTenbCTBOM Poccuiickoii deaepauuu,
Mpu 3TOM JOKYMEHT, YA0CTOBEPAIOLLMIA TMYHOCTL 3asaBUTeNs, He TpebyeTcs.

5.9. XKanoba paccmaTpuaeTcs OpraHoM, MpPeAoCTaBAAOWUM  MYHULUNAIBbHYIO

yCnyry, MopsfoK MpeaocTaBneHns KOTOPOW Oblil HapylleH BCNeACTBME peLleHuii ©
LelicTBuin  (6e3aelicTBMS) opraHa, NpefoCTaBAAOWEro MyHWLMNANbHY YCAyry, ero
[LO/MKHOCTHOTO fiMLa, MM60 MyHULMNANbHOT0 CAy>aLlero.
Xanobbl Ha pelleHWs, MPUHATbIE PYKOBOAMTENEM OpraHa, MpeAocTaB/soLLEro
MYHULMNaNbHYIO YCAYry, NOAalTCs B BbILIECTOALWMIA opraH (Mpu ero Haamuuu) nn6o B
Cyydae ero OTCYTCTBWS paccMaTpuBalOTCA HEMOCPeACTBEHHO PYKOBOAWUTENEM OpraHa,
NpesfoCTaBAOLWEro MyHULUNANbHYHO YCIYTY.

5.10. B cnyuae, ecnu >xanoba nogaHa 3asBUTE/IeM B OpraH, B KOMMETEHLMHO
KOTOPOro He BXOAMT MPUHATME pelleHWs no >xkanobe B  COOTBETCTBUM C
Tpe6oBaHMAMM MYHKTa 5.9, yKasaHHbIA opraH B TeyeHune 3 paboumx [OHEn co AgHa ee
perucTpauyn HanpasnseT Xanoby B YNONHOMOYEHHbIA Ha ee PacCMOTPeHUe opraH 1 B
nMcbMeHHol hopme MHADOPMUPYET 3adBUTENA O NMepeHanpaBieHNN Xanobbl.

Mpn 3TOM CPOK PaccMOTPEHUs Xanobbl UCYUCNAETCH CO [HA peructpauuu >xanobbl B
YMOSIHOMOYEHHOM Ha ee pacCMOTPEHWE OpraHe.

5.11. )Xanoba MNOANEXMWT PacCMOTPEHUHD AO/DKHOCTHBIM AULOM, HafeNeHHbIM
MONHOMOYMAMM MO PACCMOTPEHMIO XKanoobbl, B TeueHWe NATHAALATM pabounx gHel co AHS
ee peructpaumuM, a B Cfydae o0OXanoBaHMSA O0TKasa oOpraHa, MpejocTaBNAOLLEro
MYHULUMNANbHYO  YCAyry,  AO/DKHOCTHOMO  iMua  opraHa,  npefoCTaBfstOLLEro
MYHULUMNANbHYKO YCAYry, B MNpueMe AOKYMEHTOB Yy 3afBuTens Anbo B MCMpaBAeHMU
[ONyLEeHHbIX OMevyaToK U OWKMBOK uaM B c/iydae 006XanoBaHWS  HapyLleHus
YCTaHOB/IEHHOIO CpPOKa TaKWX WCMpaBfieHWIn - B TedeHMe MATU paboumx fAHeli co gHA ee
perucTpaumu.

5.12. Mo pe3ynbTaTam pacCMOTPEHUA Xanobbl NPUHUMAETCA OAHO W3 CeAYyHoLLnX
peLUeHunit:

1) 06 ypoBneTBOPeHMM >kanobbl, B TOM u4ucie B (DOpPMe OTMeHbl MPUHATOrO
peLleHuns, ucrnpasneHus AONYLLEHHbIX OpraHom, NpPefoCTaBAoLWMUM MYHULMNANLHYO
YCyry, OMevyaToK 1 OLUMGOK B BbIaHHbIX B pe3yfibTaTe MpPesocTaBneHns MyHULMNabHOW
ycnyrn LOKyMeHTax, Bo3BpaTa 3asBUTeNt0 AeHEXHbIX CPeACcTB, B3UMaHMe KOTOpbIX He
NpeAycMOTPEHO  HOPMATWMBHLIMKM ~ MPaBOBbIMU  akTamu  Poccuiickoid  ®depepauuu,
HOPMaTMBHbLIMK MPaBOBbIMM akTaMy CMONEHCKOWM 061acTh, MyHULMUNAbHLIMY
npaBoBbIMW aKTamu;

2) 06 0TKase B y0BNET BOPEHUN >anobbl.

5.13. YNOMHOMOYEHHBI Ha pacCMOTpPeHMe >Kanobbl OpraH OTKasblBaeT B
YL,0BNETBOPEHMM XKanobbl B CEAYOLWNX Cydasnx:

1) HaMuMA BCTYNUBLLErO B 3aKOHHYH CUJY pelleHns cyda, apbuTpaHoro cypa
Mo >Kanobe o TOM e NpeaMeTe W N0 TeM Xe OCHOBaHUAM,;



2) nogayu >kanobbl NULOM, MOTHOMOYMS KOTOPOTO He MOATBEPXAEH B MOPsAKe,
YCTaHOBNEHHOM (pefiepasibHbIM 3aKOHOAATE/IbCTBOM;

3) Ha/IMumMA peLleHns Ho xanobe, MPUHATOr0 paHee B OTHOLLEHWM TOTO XKe 3asBUT
1 10 TOMY XXe NpeLMeTY Xanoobl.

5.14. Tlpn y[0BNETBOPEHNN »a106bl YMOSTHOMOYEHHbIA Ha ee pacCMOTPeHWe opraH
NPYHMMaET McYepnblBatoLMe Mepbl MO YCTPAHEHUIO BbISB/EHHbIX HapyLUeHW, B TOM
yucne Mo Bblfave 3asaBUTENIO pe3y/bTaTa MYHUUMNANbHOW  YCNyru, He nosgHee -
pabounx [Hei Co AHA MPUHATUSA pelleHusi, eClM MHOe He YCTaHOBJMIEHO (hefepaibHbIM
3aKOHOAATeIbCTBOM.

5.15. OTBeT no pe3y/ibTaTaM PACCMOTPEHUSA >Kaso0bl HaMPaB/IAETCH 3aABUTENMIO HE
no3gHee AHA, CNeAYHOLLEro 3a AHEM NMPUHAT U peLLleHuns, B MUCbMEHHOW (opMe.

5.16. B oTBeTe N0 pe3ynbTaTaM PacCMOTPEHUS Xanobbl YKa3bIBalOTCS:

lHaumeHoBaHMe  opraHa, NPeAOCTaBAIOWEro  MyHULMNANbHYIO  YCayry,
paccMOTpeBLUEro >kanoby, AOMKHOCTb, (hamMuivs, KMMs, OTY4eCTBO (MPW Ha/MymMmn) erc
[OO/MKHOCTHOTO  INLA,  HAZENIEHHOro  MOSIHOMOYMAMM MO PACCMOTPEHMUIO  XKanoobl,
MPVIHABLLErO PeLleHre Mo »Kanobe;

2) HOMep, Aarta, MeCTO MPUHATUA peLLeHUs, BKI0Yas CBEAEHUA O [O0/HKHOCTHOM
NnLe, pelleHns nnn genctens (6e3nencTeme) KOTOPOro 06XKanyrTcs;

3) hamunns, ums, 0T4eCcTBO (NPY HaAMUUK) UM HAMMEHOBAHWE 3asBUTENS;

4) OCHOBaHWA /18 NMPUHATUA PELLEHNS MO Xanobe;

5) NpuHATOE NO XKanobe peLLeHue;

6) B cnyyae ecnnm >Xanoba npu3HaHa O0OOCHOBAHHOW, - CPOKW YCTPaHEHUS
BbISB/IEHHbIX ~ HapylleHWi, B TOM 4WC/ie CPOK MNpefoCTaBNeHMs  pesynbTaTa
MYHULMNAbHOW YCNyTu;

7) cBefieHVs 0 NopsfKe 06XKanoBaHUA NPUHATONO Mo XKanobe peLleHus.

5.17. OTtBeT no pe3ynbTaTaM PacCMOTPEHUS  >Kanobbl  MOAMMUCHIBAETCS
LO/MKHOCTHBIM NINLIOM, HAAeNIEHHbIM MO/IHOMOYMAMM MO PACCMOTPEHUIO XKaslobbl, OpraHa,
npeLoCTaBNAIoOLWLEr0 MyHULUNABHYIO YCNYTY.

5.18. Mo XenaHWt 3asaBUTENA OTBET MO pe3yfbTaTaM PacCMOTPeHUs Xasoobl
MOXeT ObITb NPeACTaB/IEH HEe MO34HEE [OHA, CNefYIOLLero 3a AHEM MPUHATUA PELLEHNS, E
(hopme 3NeKTPOHHOTO AOKYMEHTA, NOAMUCAHHOIO 3N1eKTPOHHON NOAMNUCHIO AOMKHOCTHOIO
NMLa,  HaAeNeHHOro  MOIHOMOYMSIMM MO PacCMOTPEHMIO  Kaiobbl, U ()
YMNO/IHOMOYEHHOTO Ha PaccMOTpeHVe >Kanobbl OpraHa, BWA KOTOPOW iyCTaHOB/EH
(befepaibHbIM 3aKOHOATE/TbCTBOM.

5.19. B cnyyae ycTaHOB/IEHWNA B XOZe WM NO pe3ynbTataM PacCMOTPEHUSA Xasoobl
Mpu3HakoB cocTaBa aAMWHWUCTPATMBHOIO  MPAaBOHApPYLUEHUS  WAW  NPEeCTYnieHus
[OO/MKHOCTHOE /MU0,  HafefleHHOe  MO/IHOMOYMAMM MO PAcCMOTPEHUIO  >Kanoobl,
He3amMe[/IMTeNbHO HanpasseT UMetoLWueca MaTepuanbl B OpraHbl NPOKYpaTypbl.

2.HacTtosee  nocTaHOB/EHMe pasMecTuTb Ha ohmuymanbHOM caiite
AIMUHUCTPALMN MYHWULMNANBHOTO 06pa30BaHNs « JyXOBLIMHCKMIA paiioH» (YMONEHCKOE
obnactu.

3. KOHTPO/b UCMOMHEHWS HACTOALLEr0 HOC

CnaBa AMUHUCTPaLUN MyHULMMNANLHOTO
00pa3oBaHMsl  «[JyXOBLUMHCKNIA palioH»
CMoneHcKoi 06nactu



