ABTOHOMHASI HEKOMMEPYECKASI OPIAHU3ALIAA
AOIIOJTHHUTEJIBHOI'O NPOPECCUOHAJIBHOT' O OBPA30OBAHMSI
«CMOJIEHCKHH HAYYHO-OBPA30BATEJIbHBIU IEHTP»

214014, r. Cmonenck, ya. Haxumcona, 1. 15, oduc 2; ten.: +7 (4812)68-88-65
www.smoleducentre.ru; e-mail: smoleducentre@yandex.ru

OTYET
O PE3YJIbTATAX HE3ABUCHUMOM SKCIEPTU3bI 1O OLEHKE
KAYECTBA YCJOBUM OKA3AHUSA YCJIYT

B cootsercTBUM ¢ JIoroBOopoM OKazaHHs BO3Me3IHBIX yciayr Ne 73/20 ot
«21» cenrsbps 2020 1. ABTOHOMHONM HEKOMMEpPYECKOH oOpraHusaiueit
«CMoneHckul  Hay4HO-00pa30BaTeNbHbIM IEHTP» OCYLIECTBIEHE PabOTHl MO
OLICHKE KayecTBa YCIIOBUHM OKa3aHUs YCIyr B OpraHM3aludd cQepbl KyJbTYpSI,
SBJISIFOLLICHCST 3aKa3YHKOM.

Oryer cocraBieH B IOJHOM COOTBETCTBHH C PEKOMEHAALMSMHU
MunucrepcTa Tpyaa U couuanpHOM 3ammthl Poccuiickoit @enepanmu "Pacuer
NoKasaTesie, XapakTepu3yIOIHX OOILIMe KPUTEPUH OLIEHKH KadecTBa yCJIOBHM
OKa3aHWs yCIyr OpraHu3alMsaMH B cdepe KyJbTypbl, OXpaHbl 3/0POBb,
o0pa3oBaHus, conuanbHOro odcmyxuBanust" (crathbst 12 MenepanbHOro 3aKOHa OT
5 nexabps 2017 r., HP 392—-®3). IlpesicTaBieHHbIH OTYET OTPaXaeT MPOLELYPY
IPOBEJCHUsI HE3aBUCHMOM SKCIEPTH3bI IO OLEHKe KayecTBa YCIOBUH OKa3aHUs
yCIyr opraHu3anusMu B cdepe KynbTypbl skcriepramu AHO "CwmoneHckuit
Hay4HO-00pa3oBaTenbHbId neHTp" ([Aupekrop — Maxap Enusasera HuxomnaeBHa;
Ilouroseiii anpec opranmsamuu: 214014, r. Cmonenck, yia. Haxumcona, a. 15,
oduc 2; DnexTpoHHEIH anpec: smoleducentre@yandex.ru; Tenedonsr:
+7 (903) 893-88-65, +7 (4812) 68-88-65).

Odununanbnas wunpopmauuss o6 opranuzauuu cpepbl  KyabTypbl, B
OTHOLIEHHH KOTOPO# NMpoBeAeHa He3aBHCHMASI OLleHKAa Ka4YecTBa:

ITonHoe oduIManpHOe HAMMEHOBAaHWE OpraHU3ALMH, MOJIEXKAIEH Mpoleaype
OLICHKHM Ka4yeCTBa yCIOBUN OKa3aHUs YCIyT:

MyHuuunaiabHoe OlKeTHOe y4pexaenHe KyJabTypbl LleHTp KyjabTypHOro
pasBuTus ''JHeprerux' JlyxoBuuHckoro paiiona CmoJieHckoli 061acTH

(MBVYK LIKP "DnepreTuk")



IToumoestii adpec opzanusayuu.
216239, CwmoneHckas o6macte, JlyxoBmuHCkHi  paiioH, 1.0O3EpHbIN,
yin.Ctpoureneit 1.19b

Aodpec caiima opzanuzayuu:
https://duhov.admin-smolensk.ru/srtuktura/kultura/mbuk-dk-energetik/

Inexmponnsiii adpec opzanuzayuu: babtenkov(@mail.ru
Teneghon opzanuzayuu: +7 (48166) 5-09-00
Pykoeooumens opzanuzayuu: babreHKoB Anexcanap BuranbeBud, TUPEKTOP

Koumaxmnuasn ungpopmayusn pykoeooumens:
HoMep coTtoBoro Teiedpona 8 910 782 62 36
e-mail babtenkov@mail.ru

OmeemcmeeH bl 3a NPOUEOYpy OUeHKU Ka4ecmea OKA3AHUA YCaye:

babrenkoB Aunekcanap ButamseBud, [dupextop MBVK LlenTtp KynbTypHOro
pa3BuTHUs "DHEpreTUK"

HoMmep Tenepona: 8 910 782 6236

e-mail: babtenkov(@mail.ru

JonoaHuTebHasi HHopManus 00 OpraHu3anu:

B cBOeM COBpeMEHHOM cTaryce MyHMIUNAIbHOE OIOMKETHOE yUYpEeXIEHHE
KynbTypsl LIeHTp KynbTypHOTO pa3sBHTUsS "OHepreTHK' ObLIO 3aperiCTpUPOBAaHO
27 despans 2006 roma (B To Bpems 370 Obul "O3epHUHCKHA J[OM KyJIbTypbI
"Ouepretuk"). Ero yupemurteneM BbicTymaeT MyHununaiebHOe 0OpasoBaHue
"JlyxoBuiMHCKui  paiion"  Cmonenckoi  obmactu. IlpaBa  yupenurtesns
OCYLIECTBISET  AJMHHHUCTpAlds  COOTBETCTBYIOLIEro  MyHHIMITAIBHOIO
o6pazosanus. J{upexkropom MBYK LIKP "Onepretux" ¢ 17 centabps 2007 rona
snsieTcss babreHkoB Auekcanap BuranbeBud. OCHOBHOWM BHUI AEATEILHOCTH
yupexaeHus — "IeSTeNbHOCTh B 00ONAcCTH JEeMOHCTpalMd KHHOQHUIBMOB".
JIpyr¥MHu BHaMH SBJISIOTCS: " A€ TeNIbHOCTD TBOPUECKasl, NEATEIbHOCTh B 00J1aCTH
MCKYCCTBa ¥ OpraHHu3aliy pa3BiedeHui"; a TakKe "IesTeIbHOCTh TaHIIIIOMA/IOK,
nuckorek, mkon TaHnes". MBYK IleHtp KyiabTypHOro pa3BuTusi "DHEpreTuk"
urpaer GOJBIIYI0 POJIb B COLMAIBHO-KYJIBTYPHOM JXM3HM HACEJEHHsS IOCeNKa
Osepublii u Bcero JIyXOBIIMHCKOIO paioHa. MaTtepuaibHO-TEXHUIECKOE
obecrieueHrie M KaApOBBI COCTaB YUPEXIEHHs IIO3BOJIAIOT OCYIIECTBISATH
npod)eCCHOHATBHYIO NesTENBHOCTh Ha JOCTONHOM ypoBHe. IIpH 3TOM BakHO
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00ecreYnTh BBICOKOE KauyeCTBO YCIOBMH OKa3aHUS YCIYyr Ul BCEX KaTeropuii
HaceJleHMs, BKIIOYas JIIOAEH C OrpaHWYeHHBIMH BO3MOXXHOCTSIMH 370POBBA.
IlpoBoaumas  SKCrepTH3a OLEHKHM KauecTBa YCIOBHM  OKa3aHHWs  yCIIyTr
NOTPEeOUTENAM TMpH3BaHA BBIIBUTH KMEIOIIMECS MpPOOJEMBI U ONpPENENUThH
HaIlPaBJIEHUs] COBEPLICHCTBOBAHUS JEATENBHOCTH C IEJBIO YIIyYIIEHUs] KauecTBa
00CITy>)KHBaHUS HACEJICHUSI.

I. Pacuer noka3zarteiiell, XapakTepH3YIOIIHX KPHUTepHil ONEHKH KadecTBa
"OTKPBITOCTDH " JOCTYIIHOCTDb NHOOPMAIIUN Ob
OPI'AHM3AIINU CP®EPBI KYJIbTYPbI"

Obwan xapakmepucmuka OOCHMYRHOCMU 1 ROAHOMbL UHpoOpmayuu 006
opzaHu3zayuu.

a) CoorBercrBue MHGOpMALHH O [eATeJbHOCTH OpraHM3auuu  cepbl
KyJbTYpPbl, Pa3MeIIEHHOH Ha 00LIeI0CTYNHBIX HHPOPMALHOHHBIX pecypcax,
eé coaepxkaHHIO U nopsaky (popme), YCTAHOBJIEHHBIM 3aKOHOAATEIbHBIMH U
MHBIMH HOPMATHBHBLIMH NPaBOBbIMH aKTaMu Poccuiickoii ®enepanumu.

Ananuz mamepuanos, pasmMeuwieHHbvIX HA UHQOPMAUUOHHBIX CMEHOAX 6
NOMEULCHUAX OP2AHUZAUUU:

Ha crengmax B mnomemienun MBYK IleHTp KynbTypHOro pasBuTHS
"Onepretux" Mimeercs Haubonee BaxxHast IS TOCeTUTENE  MHPOpMAIIKS:
oduIMaIbHOEe Ha3BaHUE YUPEXKICHUS, PeXHM H Tpaduk paboThi, KOHTAKTHAS
uHbOpMaIMs PYKOBOAMUTENEH YUpeXIeHUs, CIIMCOK KIYOHBIX (POPMHPOBAHUIA,
paboTarolMX @pU OpraHU3alluM, paclUCaHhe 3aHATHH KPYXKKOB M CEKIHH,
00bsIBIEHHs O Habope B KPYXKM M CEKLUUHM, a TaKKe aHOHCHl TEKYIIUX U
OXHMJAEMBIX KyJIbTYPHO-MAacCOBBIX Meponpuatuii B LleHTpe KyJbTypHOro
pasButusi  "OHepreTuk". BaxHbIM (akTOM SBISETCS HaJWYME CTEHJOB,
obecreunBaroIIIX 0e30macHOCTh XKU3HENEATETbHOCTH: CTeH] 0
IPOTUBOIIOXKApHOU Oe3onacHocTy, [Inan sBakyanuu u np. Bee creHasl 3¢TEeTUYHO
obpopmieHsl; uX uHQopMalMs M OQOpPMIICHHE B IE€JIOM COOTBETCTBYIOT
TpeOOBaHMsAM, YCTAaHOBJIEHHBIM 3aKOHO/IATEIbHBIMHA aKTaMH U WHBIMHU [IPABOBBIMH
noxkyMeHTtamu Poccuiickoit @enepanni.

Ananusz mamepuanos, pasmeuieHHbIX HA OQUUUATLHOM caiime 6 cemu
UHmMepHem:

MBVK lLlentp kynapTypHOro pa3Butus "IHepreTuk", K COXXaJICHHIO, HE UMEET
COOCTBEHHOr0 O(UIHAIBHOIO CaiTa, IPeACTaBIEHHOTO B CETH MHTEPHET. TeM He
MeHee, HauboJiee BaxkHas Ui HoTpebuTenel yciayr ndopmMaius npeacrapieHa Ha
crpanune  Otgena  KyJabTyphl — OoQUIMANIbHOrO  caiita  AJMHHHCTpALUU
MyHMIUNAIEHOro 06paszosanus "JlyxoBumHckui paiion" CMoeHCcKoit o6acTu: «



https://duhov.admin-smolensk.ru/srtuktura/kultura/mbuk-dk-energetik/. B nannom
Clly4ae 3TO MOXKHO CUMTATh BBIXOJOM M3 CIIOXKUBIIEHCS CHTyallu, HO Mpobiema
TpebyeT cBoero pemeHus. Ha cTpaHulle B ceTM MHTEpHET MNpeACTaBjeHa JIMIIb
opunmanpHas uHMopMmanmsa o gpesrensHocTd MBYK  llentp KyaeTypHOTO
pasBuTHs "OHepreTvk': OQHUIMAIBHOE Ha3BaHUE YUPEXKIEHHS, YCTaB H
paclopsDKeHHe O BHECEHUHU MOCIENYIOUIUX W3MEHEHHH, BhIMMcKa U3 EauHOro
rOCyIapCTBEHHOIO peecTpa IopUInYecKuX Jini, CBUIETENLCTBO O IIOCTAHOBKE Ha
ydser B ®HC, pacnopshkeHrne O Ha3sHa4eHHHM DPYKOBOIWTENS YUPEXKICHHS,
IepeYeHb BUIOB IPeNOCTaBsieMbIX yciayr, MyHununaasHoe 3aganue 1 Otder o
BBIITOJTHEHMM MyHuNMnaneHoro 3afanusi, Ilman meponpusaTuii mo yaydineHuro
kayectBa pabotel MBVYK lLlentp kyneTypHOoro passutusi "Duepretuk". K
COXKaJIEHMIO, OIlyOIMKOBaHHAs HA CTpaHHUIlE caiita MyHHIMIANIBEHOrO 06pa3oBaHus
"JlyXOBILMHCKUH pafioH" HHGpOpPMaIKsi HOCHT HECKOJIBKO (POPMATU30BaHHBIMN
XapakTtep, a B psge ciaydaeB (MyHununanpHoe 3amanve u Otuer, I[lnan
MEPONPUATUA U Jp.) MHPOpPMALMs JaBHO He OOHOBISIACH. DTO JIMIIHUKA pa3
IIOJJYEPKUBAET TOT ()aKT, YTO CTPaHUIA caiiTa AIMHHUCTpAIMM HE HalleJeHa Ha
paboTy ¢ MOTPeOUTEISIMU YCIyT U Ha MPOJABHIKEHHE HHPOPMAIIMHK O JEeSITEIbHOCTH
MBYK HKP "Onepretux". be3zycinoBHo, HeoOxomuma pa3zpaboTka COOCTBEHHOIO
COBpeMeHHOro  odumnmanpHoro caiita lLleHTpa  KyabTypHOro  pa3BUTHS
"Onepretux". Kcraty, 310 OBLIO HpexycMoTpeHo- B IlnaHe MepomnpusTuii 1o
yiyumenuto kKadectBa pabotsl MBYK IIKP "Duepretuk", yTBep»IeHHOM
nupexktopoM babtenkoBeiM A.B. 01 smBaps 2017 roma (cMm. Pasmen 1
"OTKpBITOCTE U JOCTYMHOCTh HHGpopMaruu o6 Yupexuaenun"). Jlymaercs, 4to
HaCTaJIO BpeMsl pean30BaTh HaMEUEeHHbIE IIJIaHBl.

OrcyrctBHe cobcTBeHHOro odpunuansHoro caiita MBYK IIKP "Duepretux"
BO MHOIOM KOMIIEHCUpYeTCcsi HH(pOpMalyei, MpeacTaBIeHHONH B COI[MAJIbHBIX
cersx: https://ok.ru/group5442040188, https://vk.com/club174080673. Kpome
TOrO, JEATEIbHOCTh YUYPEXJCHHS OCBEIaeTcs B paiioHHOW razere "IlaHopama
JyXOBIIMHBI", a TaKKe Ha PEKJIAMHBIX IIUTAaX U CTEHIAx, pa3MEIEHHbIX y BXOa
Ha Tepputopuro LIKP "Onepretuk" m Ha Teppuropum nocenka O3épusiii. B
nenoMm, uHbopMaius o gestenbHocTd MBVYK LleHTp Ky/apTypHOTO pa3sBUTHS
"OnepreTuk"  JOCTaTOYHO  INUPOKO  MpEACTaBieHa B  MYHHUIUIIAILHOM
00pa3oBaHHUHU.

Pacuer nmnoxazarenss cooTBeTCTBUS HH(MOpPMAIUH O JIeATENbHOCTH
OpraHu3aluu chepbl  KyJIbTypbl, pa3MeIleHHOW Ha  OOLIEeIOCTYIIHBIX
MHQOPMAIIMOHHBIX ~ pecypcax, €€ comepkaHHIO W mopsaaky  (dopme),
YCTaHOBJICHHBIM 3aKOHOJATENIbHBIMA ¥ WHBIMA HOPMATUBHBIMH ITPaBOBBIMHU
akramu Poccuiickoii ®Denepanvu (Ilunp.), OCYIIECTBISETCS B COOTBETCTBHH C
pekomeHauusiMM MUHHCTEPCTBA TpyAa M COLMAIBHOW 3allUThl POCCHICKON
Qenepaunn "Pacuer mokasaresnei, XapakTepH3yIOMUX OOIIHE KPUTEPHH OIIEHKH
Ka4yecTBa YCIIOBUM OKa3aHMs YCIIyT OpraHH3alUsIMU B cdepe KyIbTypbl, OXpaHbI
3[I0pOBbsl, 00pPa30BaHMsI, COLHUAIBHOIO OOCIYXHBaHHS" W OIpPEIeNIIeTCS 10
dopmyuiie (1.1), Birogaromie ciieIyromnye moka3aTeiu |



Merenn (KOMMUECTBO HHPOPMALMHU, Pa3MEIeHHOH Ha WHA)OPMALMOHHBIX CTEHaX B
noMeIleHun opranuzanun) = 10.

Meaiir  (xomuuecTBO HMH(OpMaLMU, pa3MeleHHOW Ha O(HIHAIBHOM cailTe
opraHu3zanuu chepsl KyJabTypbl B ceTH «HTEepHETY) = 6.

Muopm (KoNMuecTBO HH(OpPMALMH, pa3MeELIeHHe KOTOPOH Ha OOIIEeNOCTYHBIX
UHQOPMALIMOHHBIX ~ pecypcax YCTAaHOBJICHO 3aKOHOJATEIbHBIMH M  HMHBIMH
HOPMaTHBHBIMH NPAaBOBBIMU akTaMu Pocculickoii ®enepanuun) = 10.

Ocnosanue: [Ipruka3 MunucrepctBa KynbTypbl Poccuiickoit @enepariiu

ot 20 despansg 2015 roga N 277 «O6 yTBepx/IeHUU TPeOOBaHUN K COAEPIKAHUIO
U ¢dopme mnpemocTaBieHUs HHPOPMALMU O JeSATEIBHOCTH OpraHU3alMi
KyJIbTYpbl, pa3MellaeMoidl Ha OQHUUMAIBHBIX CcalTax YIOJHOMOYEHHOI'O
(denepanbHOro OpraHa HCIOJHUTENBHOM BIACTH, OPraHOB TIOCYIApCTBEHHON
BiacTu cyopexToB Poccuiickoit Menepaiy, OpraHoB MECTHOTO CaMOYIIPaBJIEHHUs
¥ opraHusainui KyaeTypsl B cet "UHTepHet".

Ilunp. (3HaueHue mnoxasarens «CoOTBETCTBUE WH(OPMAIMM, pPa3MEIEHHOM Ha
00ILeOCTYIHBIX MH(OPMALIMOHHBIX pecypcax TpeOOBaHUAM, YCTAHOBIIEHHBIM
3aKOHOJATEJIbHBIMM M MHBIMM HOPMAaTHBHBIMHM IIPABOBBIMH akTamu P®dy)
onpezensiercss o ¢opmyne (1.1) u cocraBnsier s naHHON opraHuzanuu 80
0aJ1J10B.

Takum obpazom, Umoz206blil  NOKazamenb OUEHKU Kadecmea
«Coomeemcmeue unopmayuu 0 OeamenbHOCMU OpPZAHUZAUUU  CGhepbl
Ky/lbmypbl, pa3meu{eHHOU Ha 00ued0CmynHbIX UHPOPMAYUOHHBIX pecypcax, eé
cooepicanuio u nopaoky (gpopme), ycmaHo6/1EHHBIM 3AKOHOOAMEIbHBIMU U
UHbIMU HOpMamueHbimMu npaeoevimu axkmamu Poccuiickoii ®edepauuuy 6
opzanuzayuu cepvr Kyavmypot Mynuyunaibnoe 0100xdcemHnoe yupexcoenue
Kyaomypot Llenmp Kyabmyprnozo passumusn '"'Inepzemux” [Jyxoeuwunckozo
paiiona Cmonenckoi oonacmu cocmaensem 80 6annos.

0) 3navyeHHe mnoka3aTensi oueHkH kadecTBa «Hanuuwme Ha oduuHMaILHOM
caiite opraHuzanmuu cgepbl KyJAbTYpbl HHpOPMANHH O AUCTAHUMHOHHBIX
cnocob0ax o0OpaTHOM CBSA3H H B3aHMMOJCHCTBHS C MOJYYATENAMH YCJYr H HX
(pyHKnHOHHpOBaHHE».

Ananuz nanuyusa na ouuuanvrom caiime Opzanusauyuu cghepvl Kyabmypol
ungopmayuu 0  OUCMAHYUOHHBIX  CROCOOAX  0OpAMHOU  C6A3U U
63AUMO0€EIICMBUA C NOSYHAMEIAMU YCILY2:

Ha crpanune MBYK Ilentp KynbTypHOro pas3BuTHS "DHepreTuk',
pasMelIeHHOM Ha oQuUUUanbHOM caiTe AJIMUHUCTPALMH MYHHIMIIAIHLHOTO
obpazoBanus "JlyxoBmuHckuil paiton" CMoneHcKoi 06J1acTh Mo ajpecy:
https://duhov.admin-smolensk.ru/srtuktura/kultura/mbuk-dk-energetik/,  umeercs
BeCbMa CKpOMHasi MH(popMalys O AUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBS3H C
nonydarensMu ycayr. Tak, Hampumep, ykasaHa cxema pacroyioxeHus lleHTpa
KyJIbTypPHOTO pa3BUTHs "OHepreTuk'; B CETU HMHTEPHET MOXKHO HANTH TaKKe
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TeneOH M SJIEKTPOHHYIO MHouTy. TeM He MeHee, 5Ta MHQOpPMAIMA HE HaeT
BO3MOXXHOCTh IOJIHOLIEHHOIO JMCTaHIIMOHHOTO B3aMMOIEHCTBHS ¢ MOJTydaTeIsiMU
yciayr. B nanbHedinem, npu CcO3MaHUM COOCTBEHHOrO caiTa, HE0OXOIUMO
IPElyCMOTPETh 3JIEKTPOHHBIE CEPBMCHI Ul MOJAYM OOpaIleHud TIpaxknaH U
KOHCYJIbTAlldi II0 OKa3bIBA€MBIM YCJIyraM, a TakKe BO3MOXXHOCTH BBIPAXKEHHMS
noJiy4yaresieM YCIIyT MHEHHUS O Ka4eCTBE YCIOBUM OKa3aHHs YCIIyT OpraHu3aluei.

Pacyer nokasatens oueHku kadectBa «Hamuuwe Ha oduuumansHOM caiite
opraHuzalyy c¢epbl KylbTypbl HHGOPMAMKA O AWCTAHIMOHHBIX Crocobax
OOpaTHOW CBSI3M W B3aMMOJEHCTBUS C  IIOJyYaTeNsiMH  YCIyT U HX
¢byukuonupoBanue» (I auer.): : .

Cuaner.  (KONMUUECTBO  (QPYHKUHUOHHUPYIOIIMX  JUCTAHIMOHHBIX CIIOCOGOB
B3aMMOJIEWCTBHUS C MOJIy4aTe MU YCIIyT, HHQOPMAIIHs O KOTOPBIX pa3MelleHa Ha
ohHULIHATLHOM caliTe OpraHu3aIyi cheprl KYJIbTYphl) = 2.

Tauer.  (xonuyecTBO OayuTOB  3a  KaX[IBId JMCTAHLMOHHBIM  CIIOCOO
B3aUMOJIEHCTBUA). 3a Kaxabli crnocod — mo 30 6amwios. Ilpy Hanvuuu u
(GyHKIMOHMpOBaHMHE Oojiee TpeX AUCTAHIHUOHHBIX CIHOCO00B B3aMMOJEHCTBUS
JlaeTcss MaKCUMallbHOE KosinuecTBO — 100 6aios. |

Onpenenennsiii o gopmyie (1.2) nokaszarens IMauer. = 60 6an10B.

Takum obpaszom, nokazamenv ouenku kKavecmea «Hanuuue Ha
ouyuanvnom caime op2anusayuu cgepvi Kyabmypel ungopmayuu o
OUCMAHYUOHHBIX CROCODAX O0OpamHOU C6A3U U  63auMoOOeiicmeus ¢
nonyyamenamu ycaye u ux ynxkyuonuposanuey (Ilouem.) Onsa opzanuzayuu
chepvr  Kyromyps: Mynuuunanvnoe 0100icemnoe yupesicoenue Kyibmypbl
Lenmp Kynomyprnozo paszeumus "Inepzemux' /[yxoewunckozo paiiona
Cmonenckoit obnacmu cocmaensem 60 6annoe.

B) 3HaveHHe mNoKasaTeasi oneHKH KaudecrBa ''Jlosism mosyuateseii ycuayr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, NOJTHOTOH H AOCTYNHOCTHI0 HH(OPMALHH O
AeiITe/IbHOCTH  OpPraHM3andd  cdepbl  KyJbTYpbl, pa3MelleHHOH Ha
MHPOPMALHOHHBIX CTEHAAX B NMOMEIUEHHH OPraHH3aUUH, HA OQHIHAILHOM
caiiTe opranu3zanuu cepsi KyJbTypbl''.

s pacyera JaHHOro mokasarenss OBUIM HCIIOJB30BAHBI  PE3YJBTATHI
TPaAULIMOHHOTO aHKETHPOBAHMS M YCTHOIO onpoca notpedurenei ycnyr MBYK
Lentp KynpTypHOro passurus "OHepretuk". Beero 6b1u10 onpoireno 530 yenosek,
9TO B YCJOBUSX KapaHTUHHBIX OrpaHWYEHHMM U3-32 HOBOW KOPOHABHUPYCHOM
WHQEKIMH MOXXHO CHHUTAaTh BIIOJHE JHOCTaTOYHBIM. Cpeid ONpOIIeHHBIX 455
YeJIOBEK BBIPA3WIIM YAOBIETBOPEHHOCTh HH(OpMaLKeH, pa3MeIleHHOM Ha CTeHaaxX
B IIOMEINEHMH OpraHu3allM{, M JUIb 326 denoBeK ObUIH YIOBJIETBOPEHEI
vH(opManuel opuIHanbHOro caiita (BeposTHO, UMeeTCs BBULY BCs HH(BOpMaLus,
pasMellleHHass B CeTH HHTepHeT). Pacuer mpomsBommics mo ¢opmyne (1.3),
BKJIIOYAIOIIEH CIEAYIONIHEe TOKa3aTeH: s
Yosw. (0011IEE YKCIIO ONPOLICHHBIX MOy4aTelieit yeayr) = 530 gesioBek.



Yerenn (0Ouiee 49MCIO mMoONydaTeneH ycuyr, yIOBIETBOPEHHBIX OTKPHITOCTBIO,
TNOJHOTOM M JOCTYIHOCTBIO MH(OPMAIMK O JeATeTbHOCTH OpraHu3amuu chepsl
KyJIbTYpbl, pa3MEIIEHHOW Ha WH()OPMALMOHHBEIX CTEHJAaX B IOMEIIEeHUH
opraHuzanuu) = 455 yeJioBeK.
Yeair (OOliee 4YUCIO MOMyyaTened yCIOyr, YIOBJIETBOPEHHBIX OTKPHITOCTHIO,
MOJTHOTOH U AOCTYIHOCTBIO MH(OPMALMK O NeSTeIbHOCTH OpraHu3ainuu chepsl
KyJIbTYPbI, Pa3MEILEHHON Ha OQUIMATIBHOM caiiTe opranuszanum) = 326 yesioBeK.
Wcxomst w3 TPOBENEHHBIX — pacyeToB,  JOJS  [OJNydaTenedl  YCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOH M JIOCTYIHOCTHIO HMHGOPMAIMU O
AEATEeIBHOCTH  OpraHusalu¥  chepsl  KyJbTYyphl, °© pa3MEIIeHHOH  Ha
MH(OPMALMOHHBIX CTEH/aX B MOMELIEHHUN OpraHM3aliHi, Ha OQUIIMATEHOM caiite
Honcp.yn. = 73,8 oaJia.

Takum obpazom, nokazamens oyenku xkauecmea "/Jons nonyuameneii yeaye,
Y006/1em60peHHbIX OMKPLIMOCMbIO, NOJIHOMOU U OOCIMYRHOCHIbIO UHpOPMayuL
0  O0eAmeNbHOCMU  Op2AHU3AUUU  Chepbl  KYJIbIMypbl, PpA3MEU4eHHOll Ha
UHPOPMAUUOHHBIX CMEHOAX 6 NOMEU|CHUU OpPZAHU3AUUU, HA OPUUUATEHOM
caime opzanuszayuu cgepvl Kyaomypot” 0ns opzanuzauuu Mynuyunanvhoe
O10scemnoe  yupexcoenue Kyaomypot  Llenmp Kynemyprozo pazeumusn
"Inepzemux" [yxoewyunckozo paiiona Cmonenckoii obnacmu cocmaensem
73,8 banna.

II. Pacyer mokasaresied, XapaKTepH3yIOIUMX KPHTePHii OeHKH KavecTBa
"KOM®OPTHOCTD YCJOBUU NPEJOCTABJIEHUSA YCJIYT"

a) 3HavyeHue mokasaTe/sl oneHKH KadecTBa ''Ofecrneuenne B OpraHM3anuH
KyJbTYPbl KOMGOPTHBIX yCJIOBHH NpeJocTaBieHus ycayr''.

Ob0wyuii ananus cocmoanus ycio08uii NPeOOCMAGICHUA YCY2:

MynununanbHoe OKKETHOE ydpexaeHue KylbTypbl LIeHTp KyJbTypHOTo
pa3BuTHs "DHepreTHK" ABISETCS OMHUM U3 HanboJiee COBPEMEHHBIX B JOCTOHHBIX
YUPEXKACHUH pPErdoHa IO  YPOBHIO KOM(MOPTHOCTH IIPEIOCTABIEHHsS YCIyr
norpedutensm. Tak, HanpuMep, B TIOMELIEHUH MMEETCsl BECbMa 3CTETUYHAS 30HA
OTZAbIXa, OOOpyHOBaHHAs COOTBETCTBYIOLIEH MeOenblo, obecreueHa MOHSTHAS
HaBUTallMs, B CBOOOIHOM JOCTyIe Ul IOTpeOHTeNlei YCIyr MMeercsl MUTheBas
Boga. CoBpeMeHHble CaHUTAPHO-TMTHEHHUYECKHE IIOMEIICHUS HaXOmITCS B
YAOBJIETBOPUTENLHOM ~ COCTOSHHMH. BBICOKO  OLEHMBaeTcss  TpaHCIOpPTHAS
JIOCTYITHOCTh YYpeXICHHsA. 3amucaThCsd Ha IOJNYyYEHHE YCIYT MOXKHO
HECKOJIbKMMHU criocobamu (110 TenedoHy U IPH JTUIHOM ITOCEIIEHHN ).

Pacuer mnokasarens kompopTHeIX ycnosuii npepocrasienus yeiayr (Mxowd. yea.)
onpezensiercs no dopmyiie (2.1), rue:
Cromd. (KOITHUECTBO KOM(POPTHBIX YCIOBHI MIPEIGCTABIEHUS YCIyT) = 6.
Twomp. (KOMMYECTBO GalIoB 3a Kaxa0e KOM(OPTHOE YCIOBHE NPENOCTABICHHS
ycinyr; o 20 6a/u1oB 3a Kax10e KOM(pOPTHOE YCIIOBHE; P HATWYHY MIATH U OoJee
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KOMGOPTHBIX ycnoBui mokazarenb  Ilkomp. yenr. NPUHMMAaET MaKCHMaIbHOE
3HaveHue 100 6ayios.

B nanHOM citydae npu Hamu4uu 6 KOMOPTHBIX YCIIOBHH IMOKA3aTENb

choml). yea, = 100 6as10B.

Takum obpazom, nokazameny oueHku Kauecmea "QObecneuenue ¢
OpP2AHU3AUUU KYJAbMYPbl KOMPOPMHBIX yC106ull hpedocmaesnenusn yciaye" ons
opzanuszayuu Mynuyunansnoe 0100dcemnoe yupexcoenue Kyavmypol Llenmp
KynbmypHnozo pazeumus "Inepzemux” [yxoewjunckozo paiiona CmoneHckou
obnacmu cocmaensem 100 6annos.

0) 3nauyenuwe mnokasartejsi ouneHkH kadecrBa ''Jlons mnosyuaresned yecayr,
YI0BJIE€TBOPEHHbIX KOM(OPTHOCTHIO NPEAOCTABJIEHHS YCJIYI OpraHu3aunuei

chepbl KyabTYpHI''.

JUis  pacueta JaHHOTO IIOKas3aTenss ObLIM MCHOJNB30BAHBI  PE3YJIBTATHI
TPaAULMOHHOTO aHKETUPOBAaHUS M YCTHOro ompoca norpebuteneit yciayr MBYK
LlenTp KynpTypHOro pasButus "OHepretuk'. Pacuer mokazatens gonu
nojy4yaTeynell ycClyr, YIOBIETBOPEHHBIX KOM(OPTHOCTBIO MpPeIOCTaBIIEHHS,
npousBoawicsa 1o Gopmyre (2.3), BKIIOYAIOIIEH CaeayIONINe IT0OKa3aTelln:

Yoow. (0O1LIEE YUCIIO OMPOIICHHBIX MoTy4aTenei ycnyr) = 530 yesioBek.

Yeomp. (uvcno monmyyareneil  yciyr, yAOBIETBOPEHHBIX KOMQOPTHOCTHIO
NIpeAOCTaBJICHUs yCIIyT opranu3anuei cepsl KyapTypsl) = 507 gesioBek.

Ikomp.ya. (mONIA moMydaTeneil yciayr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
IpeoCTaBIeHHUs YCIyT opraHu3anuei cdepsl KyJabTypsl) = 95,7 6aa.

Takum obpaszom, nokazamenb oyenku kavecmea ""/[ons nonyuameneii yciye,
Y006718mMEOPEHHBIX KOMPOPMHOCHIbIO RPEOOCMABNEHUA YCIY2 OpP2AHU3AUUEeH
chepor  Kynomypwl"  ona  opzanuzsayuu  MynuyunaivHoe — 6100)cemHoe
yupescoenue Kyaomypol ILlenmp Kynemypnozo pazeumun ''Inepcemux"”’
yxoeuwyunckozo paiiona Cmonenckoi oonacmu cocmaennem 95,7 6anna.

III. Pacuer moka3arte/ieil, XapaKTepH3YIOIIUX KPHTEPHiIl OLEHKH KadecTBa
"TOCTYINHOCTD YCIYT Jisi UHBAJIUIAOB"

a) 3HaueHHe mNoOKa3aTejsi OUeHKH KadecTBa ''OGopynoBaHHe NOMeIeHHI
OpPraHH3alMH KYJbTYPbl H NpHJerawiieid K Hell TEeppPHUTOPHH € YYETOM
AOCTYNHOCTH /JIsi HHBAJIUHIOB''.

Obowuit  ananuz COCMOAHUA NOMEW|eHUI OpP2AHU3AUUU  KYJIbmypbl U
npunezarowieii K Heli meppumopuu ¢ y4enom 00CmynHoCmu 0ia UHBATUOO08:

B  MyHuuunanbHoM — OIOJDKETHOM — YUpEXKIOEHHH  KyJabTypbl  LleHTp
KyJIbTypHOTO pa3BuUTHUsl "OHepreTuk" Tmpojesiana Oousibmias pabora 1O
06yCTpOHCTBY TIOMEILEHNH 1 IPUIIETAIONIEH TEPPUTOPUM C YUETOM JOCTYHHOCTH
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JUIS UHBaIUIOB. B  Hacrosimiee Bpemsi BXoAgHas rpynma obopyaoBaHa
COBpEMEHHBIMU CTALHOHAPHBIM MAHIYCOM U IOPYYHSIMU; UMEIOTCS pacIIUpeHHbIE
IBEpHBIE TMPOEMbl U  aJalTUPOBaHHBIE JHUQPTB, a TaKkKe CIEHATBHO
o0opyIOBaHHBIE CAaHHUTAPHO-TUTHEHUYECKHE IoMmelueHus. Mmeercs BolaeneHHas
CTOSIHKA JJIi aBTOTPAHCIOPTHBIX CpeAcTB MHBanuAoB. Co3nanue Oe3zdapbepHOi
JNOCTYITHOH Cpensl UIsl JIIOJEH C OrpaHUYeHHBIMH BO3MOXXHOCTSMHU 3/10POBBS
MO3BOJISIET O0ECIIEYHTh UX Y4YacTHEe B KYyJbTYPHO-MAaCCOBBIX MEPOIPHUATHUSAX, YTO
CYIIECTBEHHO IIOBBIIIAeT KauyeCTBO J>KU3HM HaceleHus. PaboTy B JaHHOM
HampaBJieHNH HEOOXOIUMO MPOJOJIKATh C Y4ETOM COBPEMEHHBIX TpeOOBaHMU U
TEXHOJIOTMYECKUX BO3MOKHOCTEH. , .
Pacuer ToOKasarels OLEHKH KadecTBa "OGOpynoOBaHHE IOMEIIEHHMI
OpraHM3alvyd KyJIbTYpbl U IpUJErallieid K HeHd TEeppUTOpHH C YYEeTOM
noctymHOCTH Ui UHBATUAOB" (Ilopr.accer.) mpomsBoauics no ¢gopmyne (3.1) npu
HAJIMYUH CIIeAYIOLINX [TOKa3aTeNen: '
Copr.nocr. (KOJTHYECTBO YCJIOBUM JOCTYITHOCTH OpraHM3aliy 17l UHBAJIUAOB) = 4.
Topr.nocr. (KOMMYECTBO OAJUIOB 3a KaXK/10€ yCIOBUE OCTYITHOCTU OpraHU3aluy JIs
uHBaKI0B;, 1Mo 20 GamioB 3a Kaxaoe ycioBue). I[lpm Hanmuuum nsata u Gosee
YCJIOBUM JOCTYMHOCTH YCIyr Ui HHBAIKAOB IOKa3aTelb OLEHKH KayecTBa
(IMopr.nocr.) MpUHUMAET MakcUMalbHOe 3HaueHue 100 6amnos.
B nannom ciydae Ilopr.aocr.= 80 6asi1oB.

Takum obpazom, noxkazamenv ouyeHku Kayecmea '"Obopyoosanue
ROMEW|eHUI OP2AHU3AUUY KYIbMYPbl U NPUNe2AIowiell K Hell meppumopuu ¢
yuemom O0CMyRHOCHU OnA uHeanuoos' ona opzanusayuu Mynuyunanbvnoe
oroxcemnoe yupexcoenue Kyaomypvl ILlenmp Kyasmypnozo pazeumusn
"Inepzemux" /yxoewjunckozo paiiona Cmonenckou obaacmu cocmaensem 80
bannos.

0) 3HauenHe moka3zaTesisi oleHKH kayecrBa ''O0ecneyenvie B OpraHu3alMu
KyJbTYpbl YCJOBHii JOCTYNHOCTH, MNO3BOJSIOIIMX HHBAJIHAAM MOJYyYaTh
yCJyrd HapaBHe ¢ Apyrumu''.

Obwuii  ananu3 COCMOAHUA  YCI0BUH OOCHMYRHOCMU O UHBAIUOOE 8
opzanuzauuu:

OueHp BaXKHO CO3[aTh YCIIOBHUS UIsi MHBAJIMIOB, NO3BOJISIOLINE UM II0JIy4YaTh
ycnyru HapaBHe c¢ Jjpyrumd. B MbBVK llentp kynbrypHOro pasurtus
"DHepretuk" BeneTcs paboTa MO cO3MaHHIO MOAOOHBIX yciaoBuid. Tak, HanpuMmep,
CTpaHuIa caifta AIMHHHUCTpaIUU MYHHUIMIAIBHOTO o0pa3oBaHUs
"JlyXOBIIMHCKUN paiioH" WMeeT aJbTePHATUBHYIO BEpPCUIO [UIsI MHBAIMIOB IIO
3pennto. [IpoBesieH MHCTPYKTaXX paOOTHUKOB, O3BOJISIIOIIMI OKa3bIBaTh ITOMOIIb
10 COIPOBOXAECHUIO MHBAJIUIOB B IOMEHICHUAX LleHTpa KynbTypHOro pa3BUTHs
"DHepretuk" W Ha mpuwieralouied Tteppuropud. B jpanpHeimeM Hamo
IpeyCMOTpeTh AyOIHpOBaHHE U HHBATHIOB MO CIyXy M 3PEHHIO 3BYKOBOH W

.
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3pUTEIbHON HMH(OpMAIMK, a TaKKe AyOIUMpOBAaHME HAANUCEW, 3HAKOB M MHOM
TEKCTOBOM W rpaduveckoid MHGOpMALUM 3HAKaMH, BBIIOJIHEHHBIMU penbedHO-
ToueuHsIM 1mpudrom Bpaiins. OxazaHuio yCIyr B JUCTaHIIMOHHOM peXuMe OyneT
CIOCOOCTBOBATH COOCTBEHHBIN O(UIIUAIIBHBIN CANAT.

Pacuer mnoxkazatens "OOecreuyeHne B OpraHW3alMUd KyJIbTYpPhl YCIOBUM
JIOCTYIIHOCTH, TO3BOJISIIOIIUX WHBAIKMIAM I10JIy4aTh yCIyTM HapaBHE C JpyrdMH"
(IMycayr noer.) mpomsBommics 1o ¢opmyne (3.2) Hpu HaIMYUM  CIELYIOLIUX
HIOKa3aTeei:

Cyeayr nocr. (YCTIOBHM JAOCTYITHOCTH, IO3BOJISIIOIIMX WHBAJIUAAM IIOJIy4YaTh YCIIyTU
HapaBHE C APYTruMu) = 2.

Tyeayr noer. (KOJTUYECTBO OAILIOB 32 KAXA0E YCIOBUE nocrynHocm T03BOJISOIINX
MHBAIKAaM II0Jy4aTh YCIAYrH HapaBHe ¢ Apyrumu; no 20 6amioB 3a Kaxaoe
ycnosue). [lpy Hamuuuu nsatu U Oosee yCIOBUHM, IO3BOJISIOLIMX WHBAJIMIAM
TOJIy4aTh YCIAYI'M HapaBHe C ApYTHMMH, NokazaTenb oleHKH KadecTBa (Ilyeayr aocr.)
NpUHUMaeT MakcuMasibHoe 3HaueHue 100 6annos.

B nanHOM citydae mokaszaTelb oueHkH kauecTBa Ilycayr noer. = 40 6asi10B.

Takum obpazom, nokazamenv ouenku kKavecmea '"Obecneuenue 6
opzanuzauuu KyJibmypbl yCioeuii 00CMyRHOCHMU, NO3G0/IAIOWUX UHEATUOAM
noayuamo ycayzu Hapagne ¢ opyzumu' onsa opzanusauyuu Mynuyunaivhoe
O10sicemnoe yupexcoenue Kyaomypvt ILlemmp Kyabmypnozo pazeumusn
"Inepzemux' [yxosujunckozo paiiona Cmonenckoii obnacmu cocmaensem 40
bannoe.

B) 3HayeHHe moKa3aTesl oleHkH kadecTBa ''loss moayvarened ycayr,
YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCJYT AJIsi HHBAJIHIOB''

Jlnst  ompezesieHWs 3HAUSHWs [JAHHOIO IIOKaszaTenss Oblia MCIOJIb30BaHa
dHpOpMaLKsi, TOJNy4YeHHass B pe3yibTare aHajuM3a OSKCIEPTHOIO MHEHHs
npencenarenss JlyxoBIIMHCKOM palioHHOM opraHuzauuu Bcepoccuiickoro
obmecrtBa uHBamuaoB CmosskoBoi CBerianbl BinaguMupoBHEI U Teae(OHHOIO
orpoca moTpebuTesnell yciayr ¢ OrpaHM4eHHBIMU BO3MOXXHOCTAMH 3/0pOBbsi. Bee
ONpOIIEHHbIE OTMETHJIM Halu4yhe MJOCTYIHO#H 0e30apbepHON Cpelsl KakK B
IIOMEILCHUHU IlenTpa KyJbTypHOTO pa3BUTUS "OHepreTuk', Tak M Ha
npuieraiomieil reppuropuy. Hanndue rpaMmoTHO 00yCTPOEHHOIO CTAlMOHAPHOIO
NaHayca, MOPYYHEW, pacHIMpPeHHBIX IBEPHBIX NPOEMOB U JAPYTHMX 3JIEMEHTOB
0e36apbepHOil Cpefibl CYIIECTBEHHO 00JierdyaeT BO3MOXKHOCTU y4YacTHs JIIOJEH C
OrpaHMYEHHBIMH  BO3MOXXHOCTSIMM ~ 3[0pPOBbS B KyJIbTYPHO-MAacCOBBIX
MepornpusaTusax.  ExxeromHo Ha 0a3ze y4YpexIEHHS NPOXOIAT MEPOIPHUSLTHS,
nocesienssle JHio [ToGenp, MexayHapoJHOMY AHIO UHBaIHIOB (3 nexadps),
MexyHapoqHOMy [OHIO TOXMIBIX ojged (1 oxtabps) u ap. Ocobo ObLIO
OTMEYEHO BHMMATEIbHOE U J0OpOKeTaTelbHOe OTHOIIEHUE COTpYIHUKOB LlenTpa
KYJIBTYPHOTO pa3BUTHs "DHEpPreTuk" K MoTpeOHOCTIM WHBAIKUIOB. TeM He MeHee,
HaJIo IPOAOJKATh paboTy (C UCTIOIb30BaHMEM MHHOBALMOHHBIX TEXHOJIOIHI) 1o

.
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CO3/IaHMIO YCJIOBHH, IMO3BOJIAIOIIMX WHBANUAAM IIOJMyYaTh YCIyr'd HapaBHE C
APYTMMH, 4YTOOBI B COLIMAIBHO-KYJBTYPHYIO JKHM3Hb OBITH BOBJICYEHBI BCE
KaTeropyuy HaceJeHMs.

Pacyer mokasatens nonM  momyvaTeledf  yCIyr,  yHOBIETBOPEHHBIX
AOCTYIHOCTBIO yCuyr it UHBATHUIOB (Ilnoer.ya), mponsBomuicst mo dopmyie (3.3),
BKJIFOYAIOIIEH CIeayIolIue MOKa3aTen:

Yuue. (4MCII0 ONMPOLIEHHBIX ONIyYaTeNeil YCIyr-HHBAIUIO0B) = 4 Ye10BeKa.

Yaocer. (YUCIIO TIOTyYaTeNel yCIyr-UHBAIUAOB, yIOBIETBOPEHHBIX JOCTYITHOCTBIO
YCIIyT U1l MHBAJIUIOB) = 3 YeJiOoBeKa.

B nannom cinyvae nokazateib IMaoer.ya= 75 6aJjii10B.

Takum obpaszom, nokazamenv ouenku kKavecmea "/Jona nonyuameneii
yenyz,  y0o6nemeopenHblxX OOCMYNHOCHbIO YCAY2 OAA  UHEANUd08" s
opeanuzauyuu Mynuyunanvnoe 6woxncemnoe yupexcoenue Kyavmypuvlt Ienmp
Kyabmyprozo pazeumusn "Inepzemux” /lyxoewunckozo paiiona CMoneHcKoii
obnacmu cocmaennem 75 6annos.

IV. Pacyer noka3areied, XapakTepH3ylOmHX KPHTEPHil OLEHKH KayecTBa
"JOBPOXEJATEJIBHOCTD, BEXJIUBOCTbH PABOTHHUKOB
OPT'AHU3AIIMU CO®EPHI KYJIBTYPhI"

a) 3HayenWe mnokazaTelsi ONeHKH KadecTBa ''Jlojsi mosyuaTenel ycuayr,
YAOBJIETBOPEHHBIX  I00POKEIATENHLHOCTBIO, BEXKJIHBOCTHIO PaGOTHHKOB
OPraHM3alMH KYJbTYpbl, 00ecle4HBaIOMINX MEePBHYHLIH KOHTAKT M
nHGOpMHUpOBaHHe NMOTyYaTe sl yCJAyIH NPH HemocpeIcTBEHHOM 00paleHHH B
opraHu3anuio cepsl KyJabTypbi'.

Jlns pacuera JaHHOro ImokasaTens OBUIM HCIIOJNB30BaHbl PE3YJBTATHI
TPaAULIMOHHOTO aHKETHPOBAHUS M YCTHOIO ornpoca norpebureneii ycayr MBYK
Ilentp kynsTypHOro pas3Butus "DHepretuk". Pacyer mnoxazaTens HoJH
IoJIy4arTejiell yCIyr, yJOBIETBOPEHHBIX HOOPOXKENaTeIbHOCTBIO, BEXIHMBOCTHIO
pabOTHHMKOB OpraHu3alUM KyJIbTYpPhl, 00ECIeUHBAIOIMX NEPBUYHBIA KOHTAKT W
MH(QOPMHMPOBaHHE IOJTyYaTeNsl YCIYyrH IPHU HENOCPEeICTBEHHOM OOpaIlleHHH B
opranuzanuio chepsl KyabTypsl (Ineps.xonr.ya.) ocymiecTsisiics o popmyne (4.1),
BKIIFOYAIOIIEH CIIeAyIOIINe MTOKa3aTen:

Yoow. (0O1IIEE YHCIIO OTPOLICHHBIX TOTyUaTeNel yeiyr) = 530 yenoBek.

Y nepe.cour. (4MCIIO MONyYaTeIeil YCIyT, yIOBICTBOPEHHBIX J0OPOXKENATENFHOCTHIO,
BEXJIHUBOCTBIO  pabOTHMKOB  OpraHU3allM¥ = KYJbTYpPhl, O0ECIIEYMBAIOLINX
NEPBUYHBIA  KOHTaKT M  MHQOPMHPOBaHME MOJNydYaTess YCIAyTH  IIpH
HEMIOCPEICTBEHHOM OOpallleHMM B OpraHu3aluio CQepbl KyJabTyphl) = 523
4yeJI0BeKa.

B nannom ciyqae nokaszatesb Ineps.conr.ys.= 98,7 6ania.
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Takum obpazom, nokaszamensv oyeHku Kauecmea "/Jonsa noayvameneii yciye,
YO00671€MBOPEHHBIX  000POIHCENAMEIbHOCMBIO,  6EHCTUBOCMbIO PAOOMHUKOB
op2anu3auuu  KyJ1bmypbl, 00€CRequsaioujux nepeudHvlil KOHMAaKm U
uHgopmuposanue noayuamensa yciay2u npu HenOCpeOCmeeHHOM o0paweHuu 6
opzanuzayuio  cepor  Kyavmypol” Onsa  opzanuzayuu  MyHuyunanvHoe
0woxcemnoe yupexcoenue Kyromypst ILlenmp Kyabmypnozo pazeumusn
"Iuepzemux’ Jyxoewyunckozo paniona Cmonenckou obaacmu cocmaennem
98,7 banna.

6) 3HayeHune mnoka3zate/isi oueHkH kavecrBa ''lons moJsyuaresiei ycayr,
YIOBJIETBOPEHHBIX - J00POXKEJATEIbHOCTBIO, BENJIHMBOCTbI0O PAOGOTHHKOB
OpPraHu3aluMH KYJbTYPbl, o0ecrne4yuBaIOLIMX HeNOCPEeICTBEHHOE OKa3aHHe
YCJIyrd MpH OOpauieHHH B OPraHu3anuio cgepbl KyJabTYpbI'.

Jiis  pacuera JaHHOrO 1OKaszaTesiss ObUIM HCHOJNB30BaHBI  PE3YJIBTATHI
TPaAULIMOHHOTO aHKETHUPOBaHMUS M YCTHOIrO ompoca norpeduteneit ycoryr MBYK
Ilentp kynsTypHOro passutusi "OHepretuk". Pacuer rmokaszarens HOJH
nojyyaTesieid yCiyr, yAOBJIETBOPEHHBIX I100POKENaTeIbHOCTBIO, BEXIHBOCTHIO
pabOTHUKOB OpraHu3aliy KyJIbTypbl, OOECIeuMBaIONIMX HEMOCPEICTBEHHOE
OKa3zaHUe YCIYI'H Mpu oOpaileHuH B opraHuzaiuio cdepbl KyabTypsl (Iloxas.ycyr
.ya.) OCYILIECTBIISICS 1O opMmyiie (4.2) npu HAIMYKU CIEeIyIOLIUX IMoKa3aTeen:
Yoow. (001IIEE YHCIIO OTPOIIEHHBIX NoyyaTeneit yciyr) = 530 yenoBek.

VYoxas.yeayr. (4HCIIO TTONTyYaTENIeH YCIYT, YIOBIETBOPEHHBIX JOOPOKEIATENIBHOCTRIO,
BEeXJIMBOCThIO  PAaOOTHHUKOB  OpraHU3alMU  KYJBTYphl, 00eCreuynBaloIInX
HEMOCPEJCTBEHHOE OKa3aHWe YCIyrd Npu OOpalleHuH B OpraHu3aiuio chepbl
KYJBTYpbl) = 525 4yejioBeK.

B nannom cnyuae nokaszatesns Iokas.yeayr .ya. = 99,1 6ana.

Takum obpazom, nokazamenb oyeHku kavecmea "/lonsa nonywameneii ycnye,
Y00611€MEOPEHHBIX  000POICENAMENbHOCbIO,  6ENHCIUBOCIbIO  PADOMHUKOE
op2anu3auuu  KyJabmypbl, 00ecnevusaouiux HenocpeocmeeHHoe OKa3aHue
yeyzu npu o6pawienuu 6 opeanu3ayuio cgepovl Kyavmypol' 0na opzanuzauuu
Mpynuyunansnoe 61w00xcemnoe yupescoenue Kyabmypsl Llenmp Kyaomypnozo
paszeumus "Iuepzemuk" yxoewjunckozo painona CmoneHckoi obnacmu
cocmaensem 99,1 b6anna.

B) 3HayeHHe mnokKa3aTe/s OHeHKH KadecrBa ''londg moaydaresei ycuyr,
yIOBJIETBOPEHHBIX  J00pOKEJIATEIbHOCTbIO, BEXKJIHBOCTHIO PaGOTHHKOB
OpPraHM3alHi KYJbTYPbl NPH HCNOJIb30BAHUH [IHCTAHIHHOHHBIX (opm
B3auMoaeicTBusa''.

Jlis  pacyeta JaHHOTO Tokasarens ObUIM HCIONB30BaHBI  pe3yJbTaThl
TPaJUIIMOHHOIO aHKETHPOBAHUA U YCTHOrO ompoca mnorpedurenei ycayr MBYK
IlenTp kyneTypHOTO pasputus "OHepretuk'. IIpm 3TOM HMeNOCh BBUIY, YTO

.
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JWCTAaHLUOHHBIE (DOPMBI B3aMMOJECHCTBUS HE OTPAHUYUBAIOTCS JIMIb MHTEPHET-
npoctpanctBoM. B nestensHoctd MBYK LIKP "Onepretux" wucnons3yrorcs u
Apyrue GopMbl AUCTAHLIMOHHOM paboThl C KUTENsIMHU pernoHa. PacueT mokasarens
JOMM  IoJydYareiged  yciayr,  YJAOBIETBOPEHHBIX  JI0OpOXKeIaTeIbHOCTHIO,
BEXJIMBOCTBIO pPAabOTHUKOB OpraHU3alliM  KyJNbTYpbl [PH HCIOJb30BAHUU
IUCTAaHIMOHHBIX (OpM B3aMMOJEHCTBHMs IpoBoawics Mo Gopmyne  (4.3),
BKJTIOYAIONIEeH CIIeIyroIHe MOKa3aTeu:

Yoow. (0O1I€E YHCIIO ONPOIICHHBIX MOMy4aTesen yciryr) = 530 yenoBex.

¥Ysema.auer. (UUCIIO MOTydaTeNIeH yCIyT, yIOBIETBOPEHHBIX TOOPOXKEIATETBHOCTHIO,
BEXJIMBOCTBIO pPa0OTHUKOB OpraHM3allMU  KYJBTYPBl .MPH  HCIIOJB30BAHUU
JVCTaHIMOHHBIX opM B3ammoielcTBUs) = 389 yesioBeK.

B nannowm ciyuae nokazatesb Isexraucrys.= 73,4 6asa.

Takum obpaszom, nokazamenv ouenku kKawecmea "/lonsa noayuameneii
yeaye, Y006,1emME0PEHHbIX 000podicenamenbHOCMbIO, 6EXHCIIUBOCMBIO
PAOOMHUKOB Op2aHU3AUUU KYJIbHYPbl NPU UCHOTIb308AHUU OUCMAHUUOHHBIX
Popm e3aumooeiicmeun"” ona opzanuzayuu MyHnuyunanvnoe 0100xcemnoe
yupesicoenue Kyavmypot ILlenmp Kyabmypunozo pazeumus "Suepzemux'
Hyxoeuwjunckozo pationa Cmonenckoi oonacmu cocmaeanem 73,4 6anna.

V. Pacyer nokasarejieil, XapaKkTepu3yOIUX KPUTEPHH OUEHKH KadecTBA
"YAOBJIETBOPEHHOCTbH YCJIOBUSIMU OKA3AHUS YCJIYI"

a) 3HauyeHWe NoOKa3aTels OUeHKH KavecrBa '[loas mosyuwarteneii ycayr,
KOTOpbie TOTOBbl PEKOMEHAOBATL OPraHM3alMI0 cepbl  KYJbTYphI
POACTBEHHHKAM H 3HAKOMBbIM (MOrJiM Obl ee PeKOMEHI0BATh, eCJH Obl ObLIa
BO3MOKHOCTH BbIOOpa opranM3anuy cepsbl KyabTyphi)''.

Pacuer mokazarens (Ilpeow) JONMM mONydaTesiell yciayr, KOTOpBIE TI'OTOBBI
PEKOMEHZIOBaTh OpPraHU3alUi0 C(hepbl KyJIbTYphl POJCTBEHHUKAM W 3HAKOMBIM
(Morun GBI ee peKOMEeHI0BaTh, eciy Gbl GbLIa BO3BMOKHOCTH BEIOOPA OpraHU3aLiK
cepbl KynbTypbl) Mpou3BONMiICsA mo ¢opmyie (5.1) Ha OCHOBaHMH ompoca
IOTpeOHTeNeH YCITyT NPH HATHIMH CIIENAYIOLIHMX TOKa3aTeeil:

Yoow. (0O1IEE UMCIIO OIPOIIECHHBIX MOTydaresel yeiyr) = 530 yesoBek.

Ypexom.. (YHCIIO HOMyYaTeNedt yCIyr, yAOBIETBOPEHHBIX I0OPOKEIATENBHOCTHIO,
BeXJIMBOCTHIO ~ paOOTHMKOB  OpPraHM3allUM  KYyJBTYPhl,  OOECIIeUYUBAIOIINX
HETIOCPENICTBEHHOE OKa3aHWe YCIYrd NpH OOpalieHHH B OpraHu3aluio cdepsl
KyJbTYpbl) = 527 yeJioBeK.

B nannoM ciydae nokaszatess Mpekow. = 100 6a/110B.

Taxkum obpasom, nokazamenv ouenku Kawecmea "[lonn nonyuameneii
Yenyz, Komopbvie 20moevl peKOMeHO06amb Op2aHU3auuI0 cdhepsl Kyavmypol
POOCMEEHHUKAM U 3HAKOMbIM (Mo2u Obl ee pekomendoeams, eciu Ovl ObLud
803MOXCHOCIMb 6blOOpa Op2anuzayuu cepsl Kyavmypor)"” ona opzanusayuu
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Mynuyunanvnoe 0100x0cemnoe yupesicoenue Kynomypol Llenmp Kyaomyphozo
paszeumus "Iuepzemux" Jyxoewunckozo pationa Cmonenckoit obnacmu
cocmaensnem 100 b6annos.

0) 3nauenue mnoka3zarejisi OleHKH kavecrBa "Jlons mnoJsyvaresei ycuayr,
YAOBJIETBOPEHHbIX OPraHU3ALHOHHBIMH YCJIOBHAMH NPEIOCTABIEHUSN YCJIYT B
opraHusauuy cepbl KyabTypbl''.

Pacuer nokazarens (Iloprycayn) ZONM DOJTydareneld yciryr, yIOBIETBOPEHHBIX
OpraHW3allMOHHBIMK YCJIOBUAMH TNPENOCTABIECHUS yCIYI B OPraHU3alUH Chepbl
KyJIbTYpBl NpPOU3BOAMICS 1O Gopmyne (5.2) Ha OCHOBaHHUHM OTIpOca TIOTpeOuTeeH
YCIIyT MPY HAJIMYKHU CIIeIYIOLIUX MoKa3aTeei:

Yoow. (0O11I€€ YHCIIO ONPOIIEHHBIX TOIy4yaTeneid ycayr) = 530 yeoBex.

VYopryea. (duncno mnomyvaTeneil yciyr, YIOBIETBOPEHHBIX OpraHM3alMOHHBIMH
YCJIOBUSIMU TPEAOCTABIEHUS YCIYT B OpraHU3alu cepsl KyJIbTYpbl) =

527 yenoBek.

B nansHom ciyvae nokazatenb Hopr.ycays = 99,4 Gasia.

Takum obpaszom, noxazamens ouenku Kauecmea "/Jona nonyuamenei
yeye, y00enemeopeHHbIX Op2AHUZAUUOHHBIMU YCA0BUAMU NPEOOCMABICHUA
yeaye 6 opzanusayuu cghepor Kyaomypol” 0na opeanuzayuu MyHuuunanbhoe
010xncemnoe yupexncoernue Kyavmyps: Ilenmp Kyaemypnozo pazeumus
"Iuepzemux'" /Jlyxosuwjunckozo paiiona Cmonenckoil obnacmu cocmaennem

99,4 6anna.

B) 3HayeHHe MoOKa3zaTe/jsi OuleHKH kadecrBa ''Jlonsi moJyuyareseii ycuayr,
YAOBJIETBOPEHHbIX B 1€/JIOM YCJAOBHSIMH OKAa3aHHUS YCJAYr B OpraHM3aldH
chepnl KyabTYphI'.

Pacuer nokazarens (Ilyx) nonmu monyuareneif yciyr, YIOBIETBOPEHHBIX B
IIeJIOM YCJIOBHUSMH OKa3aHUsi YCIyr B oOpragu3aiud cdepsl  KYJIbTYPhI
npousBouiics 1o Gopmyine (5.3) Ha OCHOBaHHMM OIpOca NOTPeOUTENEH YCIyT IpH
HAJIMYHUH CIIeIYIOUINX IToKa3aTeNei:

Yoouw. (0O11I€E YHCIIO OMPOILICHHBIX Moy4aTenen yciyr) = 530 yenoBex.

¥Yya. (4ucno mnomydarened yciyr, YAOBJIETBOPEHHBIX B II€JIOM YCIOBHSIMH
IIPeIOCTaBJICHHs YCIYT B OpraHu3auu cdepsl KyabTypsl) = 521 yejioBek.

B nanHoMm cinydae nokazatens Iys = 98,3 6ana.

Taxkum obpaszom, nokazamens oyenku kauecmea "/lons noayuameneit yciye,
YO0061eMEOPEHHBIX 6 UCTIOM YC/IOSUAMU OKA3AHUA YCIYZ 6 Op2anu3ayuu cghepol
Kynomypol' ona opeanuzauuu Myruyunansrnoe 0100cemHoe yupexcoeHue
Kyaomypot Llenmp Kyavmyprozo pazsumus ''Inepzemux"” Jlyxoeuwyunckozo
pationa Cmonenckoi ooracmu cocmaeninem 98,3 banna. i
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VI. NOKA3ATEJU OLUEHKU KAYECTBA YCJOBHUH OKA3AHUSA
YCIYT OPTAHM3AUUSMU COEPHI KYJIbTYPBI.

a) Iokasarear OuUEHKHM Ka4yecTBa MO OpraHu3anuu cdepbl KyJabTypbl, B
OTHOIIEHHH KOTOPOii MpoBe/ieHa He3aBHCHMAasl ONEHKAa KaYyecTBa.

Ilokaszarenp OLIGHKM KayecTBa OpraHU3aIluiu, nojjiexalieii He3aBUCHUMOM
9KCIIEPTH3E, pacCUUTHIBaeTCA 1o hopmyite (6):
Sh= cymMma Km/ 5,

rae:
Sn— MoKa3aTenb OLIEHKU KayecTBa N-0M OpraHu3allvy;
Km — cpenHeB3BemieHHass cymma IIOKasaTelnel, XapaKTepU3YIOMINX mM-HBIN

KPUTEpHid JUlsl JaHHOH (Nn-0¥i) OpraHu3aluy, pacCYUThHIBaeMas 1Mo GopMyiaMm:

K1 = (0,3 x ITung + 0,3 X Taner + 0,4 X Torxp.yn.)

K2 = (0,5 x Hkom¢p.yen. + 0,5 X Mxome.ya.)

Ks = (0,3 X Hopr.ﬂocT. + 0,4 X Hyc.uyr.imcr. + 0,3 X Hnon.yn.)

K4 = (0,4 X Hneps.ncour.yn. + 0,4 X Hoxas.yc.rlyr ya. + 0,2 X Hnexm.nucT.yu.)
Ks = (0,3 X Hpelcom. + 0,2 X Hopr.yc.n.yu. + 0,5 X Hyu.)

Bce mokazarenu: Mo .. Ilyn — 1OKa3aTend OIEHKM KayecTBa,
XapakTepusykomye o0LIMe OLEHKH KPUTEPHs KauecTBa B OpPraHM3alldM cQepsl
KyJbTYpbI, pacCYMTaHHble 10 (OpMyadaM, NPUBEAECHHBIM B DPEKOMEHIALUAX
MunncrepcTBa Tpyna M conuanbHol 3amuthl Poccuiickoit ®enepanun "Pacuer
NoKasaTesie, XapakTepusyromux oOIue KPUTEpHHM OLEHKH KauyecTBa YCJIOBHIA
OKa3aHUsl YCIyr OpraHusalusMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBb,
00pa3oBaHMs, COLMANBHOTO 06cIy)uBanus" (MmyHKTHE: 1-5).

MaxkcumainbHoe 3HaueHHe I0Ka3aTeNls OLEHKM Ka4yecTBa II0 OpraHM3aluu
cthepsl KynbTypel coctanser 100 Gamton. Ipu stom s opranusamuii chepsl
KyJIbTYpBI (B OTJIMYME OT OpraHM3aluil cdepbl 06CITy)KUBAHKS, OXPAHBI 3I0POBb
¥ Jp.) He IpHMEHseTcs JUIi OLEHKM IokasaTenb "Bpems oxumaHus
npenocraBiaeHus yciuyru" (Idowus.), 9TO OOBEKTHBHO [ejlaeT HEOOXOIUMBIM
yBenuuenue koapgurmentos 1o 0,5 B nokazarese K2.

Pacyer mokasaTesisi oneHKH KadecTBa IO OpraHu3auuu cepbl KyJabTypbl
MyuuuunanbHoe OromxerHoe yupexaenue KyabTypst LleHTp KyabTypmoro
pasBuTHs ""JHepreTuk'' JlyxoBmmuuckoro paiiona CMosieHCKO# 061acTH

Ki= (0,3 x 80 + 0,3 x 60 + 0,4 x 73,8) = 71,5
K2= (0,5 x 100 + 0,5 x 95,7) = 97,9 z
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K3=(0,3x 80+ 0,4 x40 + 0,3 x 75) = 62,5
K4= (0,4 x 98,7+ 0,4 x 99,1 + 0,2 x 73,4) = 93,8
Ks=(0,3x99,4+0,2 x 99,4+ 0,5 x 98,3) = 98,9

cymma Kn= 424,6
Sn=424,6/ 5 = 84,92

Takum o6pazom, nokazamenb OUEHKU KAYeCMea NO OP2AHU3AUUU Cepbl
Kyaomypsl MyHnuyunanvHoe 0io0xcemnoe yupexycoenue Kyaomypol Ilenmp
Kya1bmypHozo pazeumus ""Inepeemux” [yxoewjunckozo paiiona CmoneHcKou
oonacmu cocmaensnem 84,92 6anna.

Ioocenanus no ynywwieHuro Kayecmed YCA08UU OKA3AHUA YCAye 8
opeanuzayuu cghepor kynomypor  Mynuyunanvroe 61000cemnoe yupescoeHue
kynemypul Llenmp xynomyprozo pazsumus "Ouepeemux” JJyxoewuncko2o pationa
Cwmonenckoii obnacmu:

- MBYK Ieump kynomypuozco pazeumus "Onepeemux” sensemcss 0OHUM u3
Haubonee 00YCMPOEHHBIX U COBPEMEHHBIX Yupedcoenuu kyromypol 8 CmoneHckou
obnacmu. Ezco desmenvnocmo uzpanem 6ONbULYIO PONb € COYUATILHO-KYIbMYPHOU
oHCU3HU pecuona. FIMeHHO no3momy CMoNb 6AJNCHO UCHONIb308AMb COBDEMEHHbIE
UHGOPMAYUOHHbBIE MEXHONo2UU 8 pabome ¢ HAceleHUueM pecUoHa, Hmo
noopasymesaem cozoanue CcoOCMEEHHO20 oguyuaneHo2o caiuma 8 cemu
unmepnem. Omo nossoaum obecneuumsv uHOpMUpOo8aHue HAcereHus O
MHO20ACNEKMHOUL 0esmeNbHOCMU YUPEedCOeHUs. U OP2AHU308aMb OUCMAHYUOHHOE
83aumooeticmeue ¢ Nompebumenimu yeuy2.

- Compyonuxamu MBYK [IKP "3uepeemux” npooenana 6onvwas paboma no
coz0anuio oocmynHou bezbapvepHoll cpedvl 0N N00el ¢ 02PAHUYEHHbIMU
B03MONCHOCMAMU  300p06bs. Heobxooumo u 6 OanvHeluem NPOOONCUMb
Gopmuposanue ycroeuil OOCMYNHOCHMU, NO3BONANOUUX UHBANUOAM NOJYHAMb
yenyau HapagHe ¢ Opy2uUMuU, Ymo 6adiCHO ONsi 2APMOHUYHO20 pa3eumus obwecmea u
NOBBLIUUEHUA KAYECMBA JHCUSHU HACENCHUS 8 PE2UOHE.

Hupextop AHO "CMoneHckuii Hay4yHO-00pa30BaTeIbHBIN
HEeHTp", JOKTOP Mearoru4eckux HayK, JOLEeHT



